United Way of East Central Iowa 
2-1-1 Program Manager, Community Building
United Way of East Central Iowa (UWECI) is seeking a dynamic and energetic individual to fill the role of  2-1-1 Program Manager. This position provides leadership for UWECI in all aspects of its 2-1-1 agenda. The Manager is accountable for 2-1-1 operations and program delivery working with Call Center supervisors to ensure staff coordination, service delivery, data collection, fund development, program evaluation, and grant compliance.  The Program Manager will pursue additional resources and relationships to assure excellence and expand 2-1-1 operations. S/he creates and implements strategies to maintain and improve the daily operation of 2-1-1.  S/he leads strategic thinking and planning related to any future expansion of 2-1-1 services.  S/he is the staff lead on the development of new partnerships and initiatives.  

UWECI is looking for an individual with experience in strategic program development, facilitation, relationship management and network building. The Manager role requires effective decision-making, project management and communication skills.
Education Requirements:

Bachelor’s Degree in social work, organizational management, or related field required.  Master’s Degree preferred. 

Experience required:

Familiarity with 2-1-1 and/or call center operations preferred. Experience in a nonprofit or human services environment required, with an ability to work with diverse populations.  Computer literacy, particularly in Microsoft Office, and reliable transportation are necessary.  

United Way offers a family friendly working environment and competitive starting salary. Benefits include health, dental, life and long term disability insurance, generous retirement and paid leave plans. 
For consideration, candidate must send cover letter, resume and three professional references to:

United Way of East Central Iowa

Attn: Human Resource Department
317 7th Avenue SE #401
Cedar Rapids, IA 52401
Human.Resources@uweci.org
Equal Opportunity Employer

